
Massachusetts Division of Insurance Annual Report

Membership in MEDICAL Insured Preferred Provider Plans by County

as of December 31, 2017

MEDICAL Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester MA

Insured Preferred Provider Plans 
1 Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Total 2017

Members By County End of 2017 End of 2017 End of 2017 End of 2017 End of 2017 End of 2017 End of 2017 End of 2017 End of 2017 End of 2017 End of 2017 End of 2017 End of 2017 End of 2017 Members

1 Aetna Life Insurance Company 109 133 180 7 2,002 30 44 48 2,318 0 564 437 14,066 525 20,463

2 Blue Cross and Blue Shield of Massachusetts, Inc. 2,144 2,932 6,494 86 12,765 730 5,614 5,154 36,216 170 15,679 7,399 20,487 12,044 127,914

3 Blue Cross Blue Shield of Massachusetts HMO Blue, Inc. 2,308 1,061 6,297 516 14,167 615 2,388 1,199 47,205 1,024 18,455 8,303 13,938 9,649 127,125

4 Cigna Health and Life Insurance Company 
2 103 486 245 4 939 115 2,038 651 2,703 0 929 428 711 1,031 10,383

5 ConnectiCare of Massachusetts, Inc. 0 2 0 0 0 3 29 12 1 0 1 0 5 0 53

6 Fallon Health & Life Assurance Company 26 8 66 0 120 28 178 33 255 0 63 85 16 431 1,309

7 4 Ever Life Insurance Company 8 0 21 5 34 0 9 4 206 0 54 2 83 36 462

8 Harvard Pilgrim Health Care, Inc. 424 40 665 134 2,328 20 134 101 6,905 25 2,694 1,073 2,011 1,482 18,036

9 Health New England, Inc. 22 438 12 0 40 260 1,217 505 71 0 22 10 21 342 2,960

10 HPHC Insurance Company, Inc. 365 203 1,459 49 1,933 136 963 248 8,431 5 3,329 1,600 4,339 4,674 27,734

11 Minuteman Health, Inc.
3 0 0 61 0 57 0 0 2 79 2 30 55 9 33 328

12 National Guardian Life Insurance Company 1 1 5 0 3 0 17 3 45 0 50 6 50 11 192

13 Nationwide Life Insurance Company
4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

14 Neighborhood Health Plan, Inc. 29 0 38 0 75 0 5 0 105 0 63 59 45 15 434

15 Tufts Associated Health Maintenance Organization., Inc. 5 25 46 0 83 5 14 5 233 0 112 75 76 73 752

16 Tufts Insurance Company 375 130 1,153 3 2,379 53 431 199 6,895 31 3,076 1,400 2,169 1,651 19,945

17 UnitedHealthcare Insurance Company 502 210 3,229 11 1,672 59 208 87 4,383 16 1,892 1,315 1,082 1,463 16,129

Total  Members 6,421 5,669 19,971 815 38,597 2,054 13,289 8,251 116,051 1,273 47,013 22,247 59,108 33,460 374,219

2017 Massachusetts Population
 5 213,444 126,313 561,483 17,325 785,202 70,702 469,818 161,834 1,602,947 11,229 700,322 515,142 797,939 826,116 6,859,816

2017 Market Penetration Rate 
6 3.0% 4.5% 3.6% 4.7% 4.9% 2.9% 2.8% 5.1% 7.2% 11.3% 6.7% 4.3% 7.4% 4.1% 5.5%

1 Information reported by carriers offering a MEDICAL insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.2,"    

which instructs carriers to exclude members for whom the carrier did not bear any financial risk.  
2 As of December 31, 2016, any remaining members of Connecticut General Life Insurance Company were assumed by CIGNA Health and Life Insurance Company.
3 Minuteman Health, Inc. exited the Massachusetts market as of December 31, 2017.
4 Nationwide Life Insurance Company exited the student health market and has no remaning members as of December 31, 2017.
5 2017 Population Source: U.S. Census Bureau; Vintage 2017 Population Estimates: Population Estimates
6 Total MEDICAL insured preferred provider plan members in each county divided by the 2017 population in each county
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